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Sanomed Solutions Ltd -  Acceptable Use Policy
This acceptable use policy set out the terms under which you (being the individual, company or legal person purchasing our services) (you, your) agree to use our software platform SanoMedCheck (Platform) provided to you by Sanomed Solutions (Company Number: 16487347) being a company incorporated in England and Wales with its registered office address at 2 Farthing Close, Leatherhead, England, KT22 0AF (Sanomed Solutions)
You will be taken to have accepted this policy, if you accept or pay for access to the Platform, instructing Sanomed Solutions to provide the Platform, or by accepting any Platform from Sanomed Solutions after receiving or becoming aware of this policy.
Sanomed Solutions may change this policy at any time by updating this policy on Sanomed Solutions’ website at [insert link to this policy on your website].
In this policy, capitalised words and phrases have the meanings given to them by the word immediately preceding any bolded and bracketed word(s) or phrase(s), or as set out in the definitions table at the end of this policy. In addition a reference to you, where relevant, also includes any persons and users that you authorise or give access to use the Platform.
Please read this policy carefully. It is a condition of your use of the Platform that you agree to and comply with this policy.
GENERALLY
You are responsible for ensuring any persons and users that you authorise or give access to use the Platform are made aware of and comply with this policy.
You are responsible for keeping your usernames and passwords secure at all times.
You are responsible for ensuring your compliance with all applicable laws, including for example laws that place additional obligations on you including for example, the use of the Platform by unauthorised persons.
[bookmark: _Ref54004556]PROHIBITED USE
Unless agreed in writing, the Platform may not be used for:
file storage purposes or backup repositories that are not directly accessible to the internet;
unsolicited commercial electronic messaging, i.e. spam;
email storage or email archiving;
image or file hosting scripts;
IP scanners;
pirated software or “warez” sites;
banner advertisement services;
lotteries, banking or investment sites;
hacker focused sites, archives or programs;
sale of any controlled substance without having the appropriate permits;
promoting crime or any other form of illegal activities;
any game servers;
any VoIP service primarily associated with game server communities; or
any other purpose that Sanomed Solutions considers inappropriate.
PROHIBITED CONTENT AND MATERIAL
You may not use the Platform to store, link, publish, obtain or transmit any content or material that is, or is considered by Sanomed Solutions to be:
excessively violent;
sexually violent;
incites violence, threatens or implies violence, or contains harassing content or hate speech;
defamatory, misrepresents a person or violates a person’s privacy;
discloses Confidential Information;
pornography, child pornography or bestiality;
promotes, assists, or contains detailed instructions for the committing of, crime or any other form of illegal activity
infringes Intellectual Property Rights;
spreads viruses and any other type of malicious programs; or
otherwise malicious or fraudulent.
EXCESSIVE RESOURCE USAGE
the Platform may not be used to:
perform any task that compromises the use of the Platform for any other person or user;
perform any task which unreasonably consumes server resources;
perform any task which generates excessive disk I/O load;
consume large amounts of system memory; and
execute a script which takes an unreasonable amount of time to complete.
Sanomed Solutions reserves the right to suspend your access to the Platform if you use excessive resources and to charge you an additional fee for such use.
NON-COMPLIANCE AND REMEDY
Sanomed Solutions may monitor the use of the Platform by you to determine your compliance with this policy. Any monitoring will be done in accordance with Sanomed Solutions’ privacy policy and data processing agreement.
To the maximum extent permitted by law, Sanomed Solutions has final determination in deciding if you are in breach of this policy.
If you are, or Sanomed Solutions suspects you may be, in breach of this policy, Sanomed Solutions may, at its discretion, suspend or terminate your the Platform, and if required by law, will report you to the authorities.
If your access to the Platform is suspended or terminated, Sanomed Solutions will retain a backup copy of Your Data managed by Sanomed Solutions at the point of suspension or termination of your Platform for 30 days from the date of suspension or termination. After the 30 day period, Sanomed Solutions will not be required to provide you with the backup copy of Your Data. During the 30 day period from the date of suspension or termination of your Platform, you may request for access to the backup copy of Your Data managed by Sanomed Solutions.
DEFINITIONS
In this policy, the following words and phrases have the following meaning:

	Term
	Meaning

	Confidential Information
	Means information of, or provided by, a party that is by its nature confidential information, is designated as confidential, or that the recipient of the information knows or ought to know is confidential (including all commercial information exchanged between the parties), but does not include information which is, or becomes, without a breach of confidentiality, public knowledge.

	Intellectual Property Rights
	Means all copyright, trade mark, design, patent, semiconductor and circuit layout rights, trade, business, company and domain names, confidential and other proprietary rights, and any other rights to registration of such rights whether created before or after the date of this policy both in the United Kingdom and throughout the world.

	Your Data 
	Means your information, data or other electronic materials including any employee information you provide to us. 
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